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Appendix

Table 2a Emergency calls by category and ambulance service, 2011-12

thousands

Ambulance Service Total of which Category Al Category c!
England 8,493.0 2,733.7 5,759.3
North East 483.2 152.3 330.9
North West 1,114.2 376.1 738.2
Yorkshire 751.9 264.4 487.5
East Midlands 776.1 284.4 491.7
West Midlands 883.9 338.3 545.6
East of England 863.5 253.7 609.8
London 1,606.0 412.4 1,193.5
South East Coast 688.7 264.5 424.2
South Central 510.4 112.6 397.8
Great Western 320.8 113.1 207.7
South Western 470.6 154.8 315.8
Isle of Wight 23.6 71 16.5

Source: Form KA34

1) Category B was dropped in 2011-12. As a result, incidents previously catagorised as B have been re-categorised into catagories A and C.
It is therefore not possible to make direct comparisons between categories in 2011-12 and those in earlier years
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Appendix

Table 6 Emergency incidents: response times by ambulanice service and category of calf, 2011-12

thousands and percentages

Category A calls

Response within Response within
Total number of 8 minutes Total number of 18 minutes
incidents with {percentage of incidents with {percentage of Response
emergency Response within 8 total incidents ambulance vehicle total incidents within 19
response minutes with respornse) arriving with response) minutes

Ambulance service (thousands}) {thousands) {%) {thousands) {thousands) {%)
England 2,542.5 1,937.3 76.2 2,523.0 2,441.3 96.8
North East 148.2 1154 779 148.0 145.8 98.5
North West 3567 273.0 76.7 352.5 336.7 95.5
Yorkshire 2526 191.3 757 2520 246.8 97.9
East Midlands 222.4 167.1 752 2220 2049 92.3
West Midiands 3233 2466 76.3 323.3 316.8 98.0
East of England 2286 1724 754 226.9 2154 84.9
London 390.2 2956 757 378.2 375.0 99.1
South East Coast 2522 195.7 77.6 2524 247.3 98.1
South Central 108.0 820 759 107.8 102.7 95.3
Great Western 105.0 794 756 104.4 10086 96.3
South Westem 148.3 1138 76.1 149.0 142.7 858
Iste of Wight 7.0 5.4 76.2 6.7 6.6 97.9

Source: Form KA34
1) Category B was dropped in 2011-12. As a result, incidents previously categorised as B have been re-categorised into categories A and C.
1t is therefore not possible to make direct comparisons between categories in 2011-12 and those in earlier years
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Table 12 Emergency patient destinations by ambulance service and category of cali for 201 11!

thousands

Patient Journeys to destination Type 1 & 2 A&E Patient Journeys to destination other than Type
@

All emergency patient joumeys of which 1&2AEP
Ambulance Service Total Category A Calegory C Total Calegory A Category C Total Category A Category C
England 4,819.3 1,966.1 2,953.3 4,395.6 1,840.6 2,555.0 523.7 125.4 398.3
North East 3031 1248 178.3 2311 106.6 124.5 720 i8.2 53.8
North West 771.0 304.8 466.2 7185 300.5 418.0 52.5 43 48.1
Yorkshire 5121 2127 298.4 486.3 205.6 280.8 258 74 18.7
East Midlands 4226 161.8 260.8 363.0 141.2 2218 59.6 206 39.0
West Midlands 531.0 2453 285.7 464.9 2428 2221 66.2 26 636
East of England 446.3 158.9 287.4 400.4 148.4 252.0 459 10.6 354
London 808.4 322.9 486.5 7353 2838 441.4 741 280 45.1
South East Coast 406.0 184.8 221.2 370.3 1714 198.9 357 134 223
South Central 271.2 74.7 196.5 262.9 73.9 189.0 83 08 7.5
Great Western 173.6 72.3 101.3 1435 64.2 79.3 30.1 8.1 220
South Western 260.2 98.1 162.1 207.8 87.8 1201 524 10.3 42.1
Isle of Wight 12.9 5.1 7.8 116 4.5 74 1.3 06 07

Source: Form KA34
' Category B was dropped in 2011-12. As a result, incidents previously categorised as B have been re-categorised into categories A and (
It is therefore not possible to make direct comparisons between categories in 2011-12 and those in earlier years

2 Type 1 ASE destination is generally consultant led and has full resuscitation facilities and
accommodation for reception of ASE patients whereas type 2 A&E depariments are still consultant
led but provide a single specialty {e.g. dentistry). Other destinations can include minor injury units,
walk in centres efc
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